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Ngay 23/9/2016 Trung tdm Xdc tiln ThiOng miidatl chic I0p t0p hul n “KO nang ban hang va
van hoa kinh doanh” tdi huyl n Long Biln.

Gil ng vién dang thuyQ t trinh Dp 1 p hud n

Pay la l0p t0p huln thd 3 trong nam 2016 vl “KO nang ban hang va van hoéa trong kinh doanh”
do Trung tdm Xuc tiln ThOOng mOit0 chOc. MOc¢ dich I0p t0p huln kO nang ban hang va van
hoa kinh doanh nhl m xay di ng hinh 0nh van minh trong cac hol't dl ng thO 0 ng mQi, d0ch v,
du l0ch, hiin chO tinh trdng chdt chém, gian I0n thOOng mOi, chéo kéo du khach tli cac nha
hang, quan an, c sl kinh doanh I0u trd du l0ch (nha nghi, nha trd), b0 o vl méi tri0ng x& ho
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lanh mO nh, an toan cho du khach va til p t0c a0y mdnh cdng tac tuyén truyl n phl biln gido dic
vl y thic cho cac din v kinh doanh trén dlla ban huyl n Long Bill n. Ban hang la m0t nghQ
thul't thuyOt phO c ngd Ui khac ma khéng phii ai cling thanh céng. B c bilt trong thUi buli céng
nghl phat triln nh0 ngay nay, di ban di0c hang, ngoai phi0ng thl ¢ truyl n th0 ng, con c6 nhil u
cach tip cOn tlidlit00ng khach hang mi ¢ tiéu nhD théng qua dil n tholi, qua internet... Nhi ng
ban hang tric tilp la phO0ng thOc diUc sO ding phl théng nhitt0 1au dUi nay.

Vi thd, mudn ban hang dit hidu quD cao thi ngd0i ban hang phli hilu ré sin phOm va di ch v0
minh dang kinh doanh; gili thil u va chao m0i, gili thich rd rang cac s n phI m ciing nhi dlch
v ma khach yéu cl u; khéng nén néng gia, chit chém holc bt ép khach hang trong bt kO
tri0ng hOp nao kO ¢l cac ngay 0, t0t trong nam, philuén ban dung gia da niém yot.

Qua l0p tOp hul' n nay, cac hi ¢ vién da nhi n thi ¢ r6 villc chO't chém du khach khi dl n du I0ch
t0i dla phiOng la s hOy holi chinh hol't d0 ng kinh doanh clla minh. Cung vOi sU tich cOc kil m
tra, quin ly cla cac cl quan chilc nang, s tuyén truyln, t0p hul n cac kil n thi ¢ v van hda 0 ng
X0 d& giup cac diin vO ludn nang cao chit 100ng ddch vi, dang ky nhil't tinh vao danh sach cac
dla chl tin cly cla du l0ch tnh Ba RO a-Viang Tau.

TTXTTM BR-VT.
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