TOp huln kI nang ban hang va van hoéa kinh doanh ti TP.Ba Rl a.

Thic hiln Quydt dinh sO 2533/QD-UBND ngay 14/11/2014 cia UBND t0 nh Ba RO a-Ving Tau
vl vil ¢ phé duyOt chdng trinh xuc ti0n thOOng mOi nam 2015 t0nh BR-VT; ngay 11/9/2015,
Trung tdm Xuc tion ThiOng midatl chic l0p t0p huln kO nang ban hang va van héa kinh
doanh tli TP.Ba ROa vliting sU hic viéndindl la 120 ngd0i. HOc vién la cac ho til u thI0 ng;
qui n ly va nhan vién cac nha hang, quan an trén dla ban TP.Ba RO a.

H1 ¢ vién dang tham di bul i f1p hud n




TOp hul n kI nang ban hang va van héa kinh doanh tli TP.Ba Rl a.

LOp t0p huD n nhiim mO ¢ dich t0 o di0 u kil n cho qu n ly va nhan vién cac nha hang, quan an,

tid u thO0ng kinh doanh tli cac chl, trung tam th0Ong mUi trén dl a ban thanh ph0 Ba Ria nO'm
bt dilc cac kU nang ban hang, giao till p trong kinh doanh. Bén cllnh dé, cac hiic vién con
di0c truyln dit ph00ng phap til p c0n khach hang, gil chan khach hang, cach ban hang sao
cho hilu qul va 0ng x0 van héa dii vii khach hang; mulln ban hang diit hilu qul cao thi ngd0i
ban hang phOi hilu rd sOn phIm va di ch v minh dang kinh doanh, gii thil u, chao mii va gili
thich rd rang cac siin phim cting nhi dOch vl ma khach yéu cllu; khéng nén nang gia, chit
chém, blt ép khach hang vao cac dip I0, t0t, phdi lubn ban dang gia da niém yOt.

Ngoai ra, I0p tOp huln con d clp din trang phOc khi phic v khach hang, qul n ao ludén chinh
t0, nghiém tdac thd hiln tinh van minh 10ch sO; luén gil thD didn cho khach hang; khéng déi co,
tranh céi v i khach hang.

KOt thdc I0p t0p huln cac hic vién dd0c clp chi ng nhd n da hoan thanh khoa hic.

TTXTTM BR-VT.
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