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Ngay 25 thang 5 nam 2016, Trung tadm Xuc tiln ThiOng miidatl chic I0p t0p huln “KO nang
ban hang va van hoa kinh doanh” cho 65 til u thI 0 ng, nhan vién quan an trén dia ban huyln

Chau Dbl c.

Cac hi ¢ vién dang tham di bul i fip huln
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Qua buli t0 p hul n da phUn nao giup cac til u thi0ng, nhan vién quan an nhin nhin I0i cac ydu
t0 con thil u sét khi ban hang nhi: van héa 0ng xU, khach diln cOn ph0ichao mil0ch sO, t0 vin
khi cO n thilt; gi0i thilu cac mOt hang mOt cach vl a phii, khong néi qua sU thit vl mit hang nao
do chla hilu rd rang. Khéng cheo kéo, ndi x0u dli thD clnh tranh hay t0 thai d0 bl c minh khi
khach chl xem ma khéng mua hang. HO ¢ cach s p x0p va trl ng bay s n philm, hang héa mit
cach khoa hic, v sinh qudy hang, quan an sch s, giln gang nhIm t0 o didu kil n thul n 10 d0
khach ci'm thOy tholi mai khi b00c din quly sOp, cla hang cla minh va khach di dang I0a
chin.

NgOOi ban hang cln phi niém yOt gia rd rang, lubn ban dung vli gia da niém y0t, tranh tlo cho
khach hang diin thiila quly sOp, cla hang, quan an cla minh khéng ban dung gia niém y0t...
Chu y khéng “chit chém?”, gianh gilt, thach gia, hét gia khi thiy khach I0 va dilc bilt trong cac
ngay 0, t0t.

KOt thac I0p tOp huln, cac hic vién di0c clp chl ng nhd n hoan thanh khéa hi c.
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