Thong bao mi 10p t0p huln kU nang thuylt phic khach hang trong kinh doanh.
ThO ba, 11 Thang 7 2017 04:06

Ngay 01/8/2017, Trung tdm Xdc tiln ThoOng mOi ph0i hOp vOi Cty TNHH TO v n Bénh gia va
Phat triln TO chlc DC&A t0 chic I0p tOp huln “ KO nang thuylt pht ¢ khach hang trong kinh
doanh” vili cac ni dung chinh nhl sau:

+Ph0m chlt cl a ngd0i ban hang, nhl ng thach thl ¢ hid n c6

+Nghién cl u khach hang (tim hil u tdm ly, thai dJ, hanh vi,...)

+Chul i gia tl ph0 ¢ Vi khach hang

+Ailadlis] thiOng hilu cla Céng ty b0 n?

+Xac dl nh thai di, phong cach — di ng ¢l p phl ¢ Vi khach hang nhl la mOt “Th00ng HO u” c0 a
Céng ty bl n

+Gia tl dlt16i: “TU p trung vao khach hang”;T0 o SU Khac Bilt hay La ChO t?!

+Nh1 ng kil n thD ¢ va kI nang trong giao til p (thuyl t phl c va 1 chli) — Céng cl va quy trinh
ban hang

+Giao til p Vil i khach hang — dl ¢ nhan tam
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+Thl ¢ hanh; tl i nghid m tam ly khach hang

+Trao dii va thl o lud n vl iOng Nguyél n Duy Halli -c0 vin clp cao (Associate Master
Trainer) cla Tack International, Anh Qul ¢ (UK), va T0O chl ¢ dao tlo TMI Hoa KO.

- Thii gian: ngay 01/8/2017(th0 ba)

-Bla diim: HOi trd0ng Trung tdm KhuylOn cong va T0O vOn PTCN; sO 08 Trin Hong BUo, P.1,
TP.Viing Tau.

- Chi phi tham di : mi0 n phi

MUi chi ti0t xin lién h0: Trung tam Xuc tiln Thi0ng mii t0nh BR-VT

-DOachi: sl 05 Phim Van HOon, P. PhiOc Hing, TP .Ba RO a.

- Diln tholi: 064.3543936 - Fax: 064.3541058

- Email: xttmvi@gmail.com
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- Website: xttm.baria-vungtau.gov.vn

TTXTTM BR-VT.
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